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GOVEnNMENT OF TRrPURA 
REVENUE DEPAI~TMENT 

No.FA(l)~RCC/201 4/P-Il 
Dated, Agartaln, the 1st December, 2020. 

. . NOTIFICATION 
In e:-.: e rc rsL' n1 the p o wer· . . 

C . . s c:nn lcrr~.·d u I . . . . Sc rvi~.·~~ l o III Z C n s A c t -, O..., O 1 , nc.c.·r scc.: tr o n 19 of the J"n~u n.t G u a ran teed 
· · - - l 1e G o v t: · 1 1<' c~~r·r~ o ut tiK• pu1·p o ses of th ; Act :- ·rnor r::; P cased to m a k e the fo ll owing R u les 

J . Title ::t n d contmcnccm , t . 
. T l en .-

( r ) lese r ules m a y be c,., ll ccl I 
R u Jcs . .202 0 . u t lc Tripur·o Gua ra nte ed Scr·v i c~::s to C itizens 

( i i) T h ey_ s h a ll come into 1orce ft·om the d a te of the i r publication m 
offi c1al G azette ofTripum. 

the 

2. D cfini t ions:-
(i ) In these nlles. u n l e s s the context otherwise re quires. -

o ) · A ct' m eans the Tripura Guara nteed Service s to C itize n s A ct, 202 0 
(T he Tripura Act No. 1 9 of 2020); 

b ) ·Rules~ 1neans the Tripum -Guaranteed Services to Citizen s (Rule s ) 
2020; 

c ) ~Fonn ' m eans fonn a ppe nded to these rul e s; 

d ) 'Se ction ' m e ans s ection o f this Act; 

c) •schedule' means the s chedu le notifie d time to t ime b y the sta t e 
Government prescribing citizens ' s se1·v ices , d esig n a ted o f fice r s and 
stipulated time fo•· providing s uch s e rvices; 

f) 'Noda l Depm~ment' m ean s the d epan ment thn l is no tifi e d by the 
Goven 1 m e nt a nd tha t s h a ll be respons ib le fo r imp le n1entotion of this 

Act. 

(ii) T h e -.v o rds and expr·cssio n s u se d in t h ese ru les but n o t defi n ed s h a ll h ave 
the sa m e m eaning a s s ig n e d to the m in the Act. 

3 . Display o f i n formation o n N otice .Board:-

{i) T h e D e s ignnwd O ffi c e r o f the P ublic Autl~ority s h a ll , fo1· t h e 
. · , f commo n pub lic , cnu se to <.il sploy a ll •·.:: leva nt 

c o n verue nce o .1 bl · 1 · t't- · t- d 
· r · t 1• 1 .. g the ser v ices a v a 1 a e 111 11 s o 1c e a s n otr H! 
rn . o nna uon r·egarc • . . 

d l A d 1::0 ,-111 of apJJ iicauon o n the NotJcc Boar·d . A ll the 
u n e r t 1e c t an . '" 
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( i i) 

. .. 1 cd w itlt th · necessm-y documents tbnt a rc requtred to be enc o. k 1 · ·t 1· . 
I. · · · f chec J 0 ' npp 1Cnt.1on for receiving the notified st::rvlccs, 1 any, . 1 ttcr t . 

documents to be enclosed prescribed fees, acknowledgement c . 0f 
b . . . the manncs o 

e gtven compulsorily, reasons for rejection of services , .1 . . . Officer. d el,\1 s J ., 
J ecctvmg compensatory cost fi·om the Competent · .· 
how to contact the J\(JJ)CIIatc Authority. the procedure for momtol mg 
I _ N · " Board as per 

t 1e status of applications sha11 be displayed on the ottce . D . ·d . 
b . ( A) S ch Nouce oa• s su -sechon 2) of section 3 of the Act (fonn- · u . · ~ . f 

shall be exhibited in front of the office. Sufficient number of copu:::s f.n 
the prescribed applications forms be made avi:lilable in the counters or 
receiving the applications. 

I . . c: t. in the publ.ic n t.he event of non-dtsplay of such m•orma JOn 1 h 
domain, the competent officer shall take remedial measures throug ·1 t c 
Public Authority I Designated Officer. 

4. Manner of receiving application and issuing acknowledgement to 
applicants:- . . 

Save as otherwise provided, in any other Jaw for the time bemg Ill 
force:-

(i) the citizen shall apply to the designated officer for one or more 
services as notified by the Government from time to time in prescribed 
format along with such documents as required by the Public Authority: 
who provides the seJVice; 

(ii) the designated officer or authorised person shall upon receipt of 
the written application or in such Form wherever prescribed, give due 
acknowledgement to the applicant in Form B; 

(iii) if the application is not in .fonn or the necessary document I 
documents have not been enclosed with application, the application 
shall be summarily rejected and the reason of such rejection shall be 
specified in the appropriate column of Acknowledgement (Form B); 

(iv) where all the necessary documents have been enclosed with the 
application and the application is complete in all respects then the date 
of delivery shall be mentioned. ' 

5. Pu~lic holi~ays shall not be _included: -_The public holidays or any other 
not~fied hol~days shaJJ ~ot be mcluded while calculating the stipulated time 
litn it for deltvery of servtce. 
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6 j\·t an ner· of seeking . 
. . . compens t hC CIII ZCl1 With ' · 3 or:y CO t· (1 1 b . b In Sttpulated tim 1 s .- ) lftbe service is not provided to 

Lost Y su mitting an apJ)I" <:· 1c. shall be entitled to seek compensatory 
Form - B to th C ICatJon n1 pi · . . e ompetent 0 . am paper along with a copy of 
c. 'P 11"Y of Sl!pulated tirne; fftcer WJthin 30(thirty) days from the date of 

(i i) The Competent Ofti 
for compcns~ltory cost , . ~~Jer shall acknowledge the receipt of the application 

, \1 , date and ~eal; 

(i ii) After receipt of r . 
o ffi cer shall examine th app ICatJon for compensatory cost, the Competent 
tJ1e applicant on the ba ~ tn~tter _and assess the compensatory cost entitled to 
action to make immed'sts 0 onlme I offline information and take necessary 

· tate payment 'fi d. f th imp rest amount of the ffi as not1 Ie as per Form - A out o e 
"' ith signature n1 . oft Ice and get the acknowledgement from the applicant 

· ei ea er he shall · · · · fr the responsible D . . ' tmtlate actton to recover the same om 
davs as prescrib ~Sigi~ted Of~cer or d~faulting Public Servant within 30 

.I ··b d . t1 e .un er sectiOn 1 1 of the Act or within the time limit 
prescll e 111 le notification issued by the Government from time to time. 

7. Procedure for fixing liability: _ 

(i) 

(ii) 

(iii) 

After cotnpliance of the procedure laid down in Rule 6, the Competent 
Officer at the time of deciding complaint or appeal on examination of 
the relevant records, is of the opinion that the delay in delivery of the 
notified service, was caused by the Designated Officer or the 
sub-ordinate official, without any grounds as mentioned in the proviso 
to the section 9 of the Act or any other reasonable ground, he may issue 
notice for explanation to the Designated Officer or sub-ordinate official 
as per Forn1 C; 

on receipt of notice ns per Fonn C, the Designated Officer or public 
servant shall submit his reply to the Competent Officer within a period 
not exceeoing 7 (seven) days from the date of receipt of that notice; 

if the reply of Designated. Offic~r or ~ub_lic ~ervant fo_und not 
satisfactory or if no reply 1s r ce1ved wtthm stlpulat ~ time the 
Con1petent Officer shaJI dispose the t-r:Htt r by ordenng t? the 
responsible Designated. Officer. or pubhc serva~t to dep~slt ~he 

t Cost withm 30 (thtrty) days as pr" cubed undet sectton compensa OJ)' · , · 

11 (4) of the Act; 
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(iv) if the r e sponsible D esignated Officer or offic ia l does not I fn il ~ to 
deposit the compens:nory cost as per the provision or Rul e 7(i ii), the: 
COinpetent Officer shall order to Lhe respective DD O to rcco~er the: · 
compensatory cost from the next month ' s sa lary or honoran um or 

reinuneration of 1·esponsiblc Designated Officer or defaulting publ ic 
servant; 

(v) if the reply of Designated Officer found satisfactory , the Competent 
Officer or Appellate Authority shn11 dispose the case without imposing 
any penalty or compensatory cost. 

8 . H.ig~t t to app eal by the Designated Officer or ·Public Serva n t :- T he 
Designated Officer or concerned public servant aggdeved with the order of 
C~rnpetent ?fficer may prefer to appeal before the Appellate Authori ty 
~lt1un ~ penod not exceeding 30 (thirty) days from the date of such order as 
p er section 12(1 ). 

9 . Rig h t t o appeal by the aggrieved citizens:- (i) any citizen, whose 
applica tion is rejected under sub-section (2) of section 5, may file an appeal 
to the Competent Officer for the service, within a period not exceeding 
30(thirty) days from the date of rejection of the application as per section 
13 ( 1) of the Act; 

(ii~) any citizen being aggrieved with the order of Competent Officer m ay 
p refer to appea,l before the Appellate Authority within a period not exceeding 
60(sixty) days from date of such order as per section 13(3). 

1 O.D ocuments to be enclosed with appeal to tl1e Appellate A uthor it)' : -
(i) The aggriev ed citizen shall appeal to Appellate Authority in plain paper 
a long with Form- B within 60(sixty) days as per section 13(3) of the A ct; 

(ii) The Designated Officer or any public servant aggrieved with the order of 
Com petent Officer may file appeal to Appellate Authority in plain p aper 
a lon g-·w ith other relevant documents to substantiate his claim. 

ll.Relaxation of Fee: - No fee shall be levied for appeal to Cmnpetent O fficer 
o r A ppellate Authority. 

12. Individual presence o f applicant or Designated Of1icet· or Com petent 

O ·ffice r:-

(i ) In a ll situations, the hearing date shall be commun\cated to applicant or 
Designated Officer or Competent Officer as the case may be, at least 7 
(seven ) days in advance. 
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The al pHcant or n . 
may be shall mal·e ct~gnated Officer or Competent Officer ns the case 
dur' t·J " umself or pc h • • mg lc hearing. rson aut oriscd by him to be present 

( ii) 

(iii) If any party ren . 
• .r.. lallls absent tl nhormation of I· . on 1e date of hearing even after the 

I . . leanng bein .J I 
npp 1cat10n may be d . 'd g uu Y informed to him, then, the 

ecJ cd cxpurte. 

13.0rdcr of Appeal:- (i) Tl C 
case may be. shall pronot~~ on~c~~nt Otncer or Appellate Authority, as the 
(Fonn - D). lee 01 eJ IJ1 open bearing and it shall be in writing 

(ii) 

(iii) 

Copy of appeal order b ·I 
as .the case may be s Y t 1e C:ompetent Officer or Appellate Authority 
o fficial within 7(sev',. h) all be grven to applicant, Designated Officer or 

en days from the date of such order. 

In case of imposit' f · 
shall mark f ton ° compensatory cost, the Appellate Authority 
. . copy 0 such order to the concerned Public Authority with 
Instructions to dedu t h . . c t e amount from the salary or honorariUm or 
remubneratiOn, of the Designated Officer or Public Authority as the case 
may e. ' 

(iv) . If there is no ~efault foW1d on the patt of Designated Officer, the 
Appellate Authonty may dispose the appeal without imposing any 
compensatory cost. 

14. Process of communicating the information of hearing:- Information of 
hearing of the application by Competent Officer or Appellate Authority shall 
be com.municated by the Competent Officer or Appellate Authority in one of 
the following n1anners, namely:-

(i) By hand delivery; 
(ii) By registered post with acknowledgement receipt; or 
(i i i) By Telephone I Fax I e-n1ail ISMS (whatever speedy communication) 
( iv) Information shaiJ be displayed through online I website. 

15. Maintenance of r ecords of all disposed cases under the A ct : - The 
Designated Officer, Co~petent Ofticer or Appellate Authority, Disciplinary 
Authority shal1 maintain records of all the cases in Form E-1, From E-2, 
Form E-3 and Form E-4 respectively and specially Fonn E-1 with regard to 
the action taken in respect of delay I default cases and shall send a periodical 
report to the Head of the Public Authority. Show cause notice in Fonn E-4 
shaiJ be issued to the D esignated Officer who have defaulted I delayed in 
more than 7 (seven) cases. Disciplinary action shall bt! initiated in cases 

where reasons are not justifiable. . .. 
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· ucd to the Competen ·. 
Show Cause notice in Form E-5 shall be ISS . . e limit. Report l 

Officer I Appellate _Authority who have exceeded .the~ ti:~ E-6 at the end ~f . 
such cases shall be mtimated to Nodal Department 111 Fo · . f 
the month. The Head of the Public Authority shaJl include the s;~ef: Jnl tts 
Annual Report. At the end of the year list of officers who haveE· n7o) c au ted 
h II b · - · .· (Form - · 5 a e published and issued with letter of apprectatJOn 

A N d N d 1 Officer and separate cell 
o al Department along-with a 0 11 f 1 · Act 1 Rules 

shall be notified by the Govemment for implementation o t liS . 

16. Dissemination and T · · Tl State Government and the Public rannug:- 1e ' 
Authorities: 

(i) 

(ii) 

(iii) 

(iv) 

(v) 

(vi) 

h II · . es to advance the s a orgamze campatgns and programm · . 
understandinQ. of the public in particular of the disadvantaged 

· · ..._ ' · h · ht contemplated under this commumhes, as to how to exerctse t e 1'tg s 
Act; 

shall provide staff and infrastructure for the effective implementation 
ofthe Act; 
to give timely and effective dissemination of accurate. inf~nnation by 
Public Authorities about the notified services and . tunehnes to the 
citizens and the process for applications, and 

to provide training to the Designated Officer, Competent Officer and 
Appellate Authority, as the case may be, of their duties under the Act; 

Concerned departments of the State Government shall frame guidelines 
containing such information, in an easily comprehensible fonn and 
manner, as may reasonably be required by a person ·vvho wishes to 
exercise any right specified under this Act; 

Concerned Departments of the State Government shall, if necessary, 
update and publish guidelines referred to in sub-rule (v) above at 
regular intervals which shall, in particular and without prejudice to the 
generality of sub-rule (v) above, incJude:- · 

(a) The objects of this Act; 

(b) The manner and the form in which request for servic shall be 
made to the designated officer or compete.nt officer; es 

(c) .AIJ re~edies in law availa~Je regarding a delay or denial of service. 
mcludmg the manner of filmg appeals; 

6 

Scanned with CamScanner 



(d)Any add' · 1 . . . · 
. . ltJOna regulatiOns or circulars made or Issued m relatiOn to obtammg · . 

services In accordance with this Act; 

17.Monitoring and ln.plean t t" 
••• en a 1on:-

(i) 

(ii) 

Everv p bl" . . . · l' 
.J .u IC Authonty or Local Authonty shall mtroduce a o~ me 

mon.ttonng mechanism, to ensure the timely delivery of notified 
services in accordance with the procedure, as notified by the State Government. 

The State Govenunent mav also introduce a mechanism for centralized 
monitoring of the timely delivery of notified services, through use of 
Information and Communication Techricilogies /E-Governance and for 
monitoring Various provisions of this Act. 
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By Order of the Governor 

Tanusree Deb :J3arma 
Secret~~ R~venu~ Department 

Government ofTripura 
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I 
i 

FOR:\1 - A 

(See Ru{(' J(i) ) 
) AY IJOARD 

SAMPLE DISl L . 

. .· Citizens AcC, 2020 
The Tripu rn Gnam nl l'cd Sen Jrrs lu 

Nam of the Office 

·Jme of\·ill3f I Sub-Di ision I District 

" ch{'d le-d ~ '"'rvic " ~ ' . -
Stipulntc c ompete 

u-L;~t r 
Com pens List of rhc Nn mc of ut 

Dcsignntrd the d tim e 
~Cn'icC lion f cc: 

for officer 
I Orriccr Design:ll 

ed design11 t 
I 

Orriccr cd 
officer 

(T) (41 _15) (6) {7) (2) _(3) 

I 

Name of tlJe aulhorised person to give and receive the application: 

Instructions to Citizens:-

~ To get the acknowledgement receipt compulsorily. 

Stipu fated Appella te 
Stipulated lime for Authority time for 

Competen App~IJate 
t Officer Authority 

(B) J!!l ill[: 

-
-

,. If s::n ,ices arc delayed I not delivered, contact Competent Officer I Appellate Authority along 
with lltc acknowledgment receipL 

,_ To know the sf:Jtus and monitoring ofthe application, contact : 
eb it (ifany) :-

Enuil Id 

Cont:;.ct number of call centre I Help Desk number :· 

8 

The Gon~rnment Scnant wbo fails 
to gh c the service-s nrc liable to pav 
R .20/- . d ·, , . . . : 
sulut"\'. 

peJ 11) P l'l crvace from tu 
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FORMU 

(."iee Rule 4(il)) 

Acknowledgement by the Designated Officer I Authorised Officer: 

1. 

2. 

., 

4. 

5. 

6. 

7. 

8. 

9. 

Pace: 

Date: 

Name of the Applicant ,~~,·ith address 

f Date of application 

Acknowledgement Number 

Name of the Designated Officer with designation-and address 

Detail.s of services sought I complaint 

Details of relevant documents enclosed with application 

Accept (Yes I No) 

Proposed date of Delivery 

Rejection (with reasons) 

9 

. 

Signature and Stamp of the Designated Officer I 
Authorised Officer 
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FORM(' 

Nurk•~ for rccu\'cry uf L'Hl11J"'"NIIC" 1'Y 1~ 11• C 

(Compctt·ur Offi•·•·r) 

· . · · .· 1 L' 1t lhilt )' 011 have (nil J tn It !l {JJl~H·s h o111 the complnmt. rcccrvcd ln"tlll • 11 ,,n ... . ..... ... .. . . . 

d · · · · • · 1 · 11 .,.,.,·,,un (Jilllr;IIII CCd Scrvr cs IIJ ehver I delayed the !)crvJccs wtthut the siJpulatcd I line um Cl I • • 

Citizens Act, 2020 to the npplknnl SriiSmt... .. ... .. having 11d nowkdgcmcnl R ~ccipt Nr_11~ 1 ht: r .. ...... 
Thercforl., R · .......... (y Rs.20/ per day has been ns!:cssc:d us co.npcll!.illll'l'Y cos l us_ sp.:cJia:d under 

section 9 is pnid to Ute applic."lnt fur ........ .. lllllllhcr ,,{' drtyf; tlelnycd scrvit:c I services. Now, u::; lo 
why the comp n, mory co~t ,,r Rs.... .... .... will nol be n:covt:n.:tl I rum your salury. You an: 

instructed to gi c your expbuation withjusriticntion within 7 dnys . 

Pl:lce: 

Date: 

It is ll1rlher ins lmclcd to provide the services wilhin the stipululcd lirnc. 

FORM-D 

Format for Order ofrhe Appellate Authority 

(Competent Officer I Appcllntc Authority) 

Competent Officer 

As per application dated ......... the services sought under acknowledgement No ........ , the 

delay I default in delivering ........... nwnber of services has been proved. Accordingly nn ~unount 

of Rs ......... has been assessed as compensatory cost, which is to be paid to the applicant. In this 
connection an explanation was called from the Designated Officer wil11in seven days. The appeals 
of the Applicant I Designated Officer I Competent Officer have been enquired into. Based on the 

appeals, the documents and other information furnished during the course of enquiry, it has been 
proved that Sri ISmt ..................... has delayed I defaulted in providing ........ number of services 

under Section 9 of the Tripura Guaranteed Services to Citizens Act, 2020. Therefore, the Drawing 
Officer (DDO) is instructed to deduct an amount of Rs .......... from his salary and credit the srune 

to the concemed Head of Account of the Department for onward payment to the applica11t 
concerned. 

Dare: 

Place:: 

Sd/-
(Compctent Officer I Appellate Authority) 

10 
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FORME -1 

(Sec Rule 16) 

Register to be maintained by the Designntl'll OfTiccr 

(Name, dcsignutiou nndnddress) 

Name of the 
No. Detnils of Dctnils of No. or sen·tccs 

applicant wilb scn·ices Rejected Dclayctl {No. 

-1 

SJ. 
~0. 

I 

I 
I 

I 

SJ. 
No. 

I 

rclcvunt Delivered 
nddress and sougbt documents (with ~lSODS ofdu~·s 

acknowledgement cnclosrd to the for rejection) dcl!l)'l'll) 
l'io. npplicntion 
2 3 4 5 6 I 7 

FOR.ME-2 

Register to be maintained by Competent Ollicer 

(Name, Designation and Address) 

Name and Date of Details Numeand Details Basis for Relief No. of ~entices 
sddress of the Complaint of designation of or appeal nsked Date of D:!IC or 
Complainant with sen· ices the rele\':lnt payment recovery 

acknowledg sought designated · docume or c. c. of C.C. 
ementNo. officer nts 

complained enclosed 
against with 

nppeal 
2 3 4 5 6 7 8 9 It 

I 

FORl\1 E - 3 

Register to be maintained by First I District Appellate Autbority 

Name and Date of first Details Details of Ground Nnmc ~mll Name and Date of 
address of application of documents s on designatio designatio di~po_u l 

the with Act: Ko. services accompanyin which n of the n of the 
Appellant sought gtbe nppool De.signate\J Competent 

applic<1tion Is filed Officer Office r to 
for second whom fi rst 

upp_eal appeal lies 

2 3 4 5 6 7 8 9 

. 
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FORME-4 

It has been observed that, out of applications received under the Tripura Guaranteed 
Services to Citizens Act, 2020, you have failed to deliver the services in ....... ........ cases in the 
sche-duled time as detailed in Form E-1. You are hereby directed to give your explanation about 
tl1e rea...c;ons for this delay 1 default and the precautionary measure taken to solve the same 'vvithin 
seven days, failing which disciplinary action will be initiated against you. 

Competent Officer·/ Appellate Authority 

FORM E-5 

It has been observed that, out of applications for appeals received under the Tripurn 
Guaranteed Services to Citizens Act, 2020, you have failed to· dispose of ................. No. of appeals 
v .. ithin the scheduled time. You are hereby directed to give your explanation within 7(seven) days, 
failing which disciplinary action will he initiated against you. 

Disciplinary Authority 

FORME-6 

Name ofthe Total No. of No. of No. of cases C9~0n M~asures 
department applications Officers who where reasons taken for 

received have disciplinary assessed for , reforms 
defaulted in action default 
more than 7 initiated 

cases 
(1) (2) (3) (4) (5) (6) 

Disciplinary Authority (N od:ll Officer) 

FOR.ME-7 

Il is matter of pride that you have delivcre4 the services under the Tripura Guaranteed 
Services to Citizens Act. 2020 in time to the citizens throughout the year. Because of the best 
services rendered by you, the Department and the Government have earned good name and has 
resulted in promoting good faith in the citizens towards the Act and the administrative refonns 
measures taken by the Government. It is assumed that the employed will get encouragement and 
enthusiasm from your model service. 1 would like to place on record the Government appreciation 
for the outstanding (default free) service ren.dered by you in the year ........................ . 

Wisrung you many more success in future. 

Secretary of the Deportment 
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PrhJtetl by 
The 1\'lanager. Tripura Government Pr~ss , 

Agartal:1 
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